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Service Definitions & Scope

RETE (Service)

1. I8 k55
(Factory Audit)

2. FERR
(Product
Inspection)

3. MRS
(Container Loading
Supervision)

4. iTHERHE (Order

Management)

5. KIEAIp
(Procurement
Agency)

6. HEmikss

(Sample Service)

7. BENEEEA
(Supply Chain
Consultancy)

4Pt (Description)

WG SEHRPEAS T AVENE. A RE). EESIA R (IS0 AIE) | BEK
RE I S TAEMEE, Biik S 5y KBS, RO B4 AT IT I SE ). s
On—-site assessment of factory legitimacy, production capacity, Quality
Management Systems (e.g., ISO), R&D capabilities, and social
compliance to mitigate trade risks and ensure supplier reliability.

W0 32 I AQL RAERRAE, KPS DHRED. AL hR R 2 e S 4l
1T AR 2, SRAL VRN B SCR B4R 35 (DPT 8%, FRI) . 3L : Conduct rigorous
inspections based on AQL sampling standards, covering appearance,
functionality, packaging, and safety parameters. Detailed
photographic reports (DPI or FRI) provided.

s B IR B R AR AR, ot A SRR, R B AR SEARIR O, TR
TR, YR EB g, 953 Supervise the entire loading
process, verifying product types and quantities, checking container
conditions, and ensuring secure loading to prevent damage or shortage.

WG ERERRERIT AL, PRREAORERIG . AR s N, 8 S ]
SEFRIC RS, Wi UER 224+, JC: End—to—end monitoring of order
status, coordinating raw material sourcing, production schedules, and
warehousing. Regular status updates to ensure on—time delivery.

WO ARFEH L BT AR AL N, PR TR HERIR . AR AL B
NS AR T TR AR Y AR SS - 830 Leveraging the Zhongshan lighting
supply chain to find premium suppliers, conduct price negotiations,
manage samples, and handle multi—-supplier cargo consolidation.

s FERRT R, L AR, DKL REFEFRPLE, PO R EE S5 AR
ffiih. PL3: Sample coordination, verification, photo, testing,
international shipping on behalf; provide tracking and delivery
confirmation.

0 HERIR R A S4B TEAS . SRS R R
YL3: Supplier development, cost optimization, delivery risk
assessment, compliance guidance and export process consulting.
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Standard Fee Schedule

DiH (Items)

B/ pk
(Audit/Inspection)

JRERE (BRI (Single

Inspection)

AR5 (Loading
Supervision)

HEBR® (Monthly

Management)

K4 (Sourcing
Commission)

FEi k%S (Sample

Service)

Zhic et (Travel

Surcharge)

&k (Urgent

Service)
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B e (Fee
Rate)

USD $150 — $250 /
AR (Man—day)

USD $100 — $200 /
K (Time)

USD $100-200 /
£ (Container)

USD $800 — $1500
/ F (Month)

IT 8 %5 (FOB)
1 3% — 5%

USD $30 — $80 /
X (Time)

SEHRSEEY (At
actual cost)

PRAEDT X 1.5

£Z¥E (Remarks)

s BEL /BN ECIE, i X RS E
RPN Includes local travel within
Zhongshan/Guzhen; extra travel expenses for
remote areas

HHC: [ AT E R LRSI Discount

negotiable for multiple orders at the same site

R0 R Z A AT P R0 BN 3 Discount for

multiple containers at the same site

WG AT AR SKU BRI E P Fee
determined by order quantity and SKU complexity

L. KAITT H LB RT3 Percentage

negotiable for large-value orders

HH s PRI B SR S2 AN 95 Courier fee reimbursed
at actual cost

R R ASIE . (ETE . B USRS
Transportation, accommodation and meals for
out—of-town services reimbursed at actual cost

T30 24 /NI N ETTARSS B BAR 5 9632 On-site

service or report delivery within 24 hours
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General Terms & Conditions

1. WEEZEW (Integrity & Objectivity)

e RS TTORIES LR SE . WAL IRy, AR L) AR B e A B R, e
B IF& LRSS . 3 Service Provider guarantees independent and objective reporting.
Accepting any kickbacks or unauthorized benefits from factories is strictly prohibited;

violation will result in full refund and service termination.

2. 1R#%3/fE (Confidentiality)

HSZ: X7 R ARSI T A S515 B FHLEE . s RCBOR TR A IR B, M b SR
SR B/ . FE: Both parties shall maintain strict confidentiality regarding business
information, trade secrets, pricing, and technical data involved in this agreement.

Confidentiality clause remains in effect after agreement termination.

3. B%WE (Service Process)
0 B IRASHIE AR DS WA SR — ST 9 — AT IR S — S8 Ak — 85 )5 SO 9T
Client submit request — confirm service & quotation — payment — on—site execution — report

delivery — after—service support

4, & HF A (Payment Terms)

HC: RS TR AE MRS IT IR T SCAT 100% R KIIEErTiZ H 4558 (B 5 HurssiiE LA %D,
Y ¥ PayPal. T/T. Payoneer. %3 : 100% pre—payment required before standard service. Monthly
settlement for regular partners (payment before 5th of each month). Accepted: PayPal, T/T,

Payoneer.

5. EARST (Report Delivery)
I MRS R E 24 DN LAE/ANS N ASAT PDF A RIEAERS (A mETER. AHEsR) .
YL: Official PDF report (including photos, defect list and judgment result) will be

delivered within 24 working hours after the completion of the on—-site service.

6. B 58#% (Rectification & Re—inspection)
0 AN EAS AT IR AL R U RIE B AR AT IR 2R 1 50% - 80% WX . H3C: Improvement
suggestions provided for failed inspection. Re—inspection fee: 50% - 80% of standard

inspection fee.
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7. BUE5HH (Cancellation & Rescheduling)
0 IRSSHET 24 ANRT R BREON /1 BUH; 24 /NN BUEICER 50% A ik / CIRGSA TR
Ko TEW: Free reschedule/cancellation 24 hours before service. 50% charge for cancellation

within 24 hours. No refund if dispatched or service completed.

8. FAEFRH| (Liability Limitation)
0 ARG A =T B ML, ANERERELR T IR 77 i i AN i 12 5 e 25U 2 i i
YL : This service is third—party objective assessment and does not replace buyer’ s final

inspection. Maximum liability is limited to total service fee of the order.

9. $ Rk (Dispute Resolution)
WS WA S, XU R U P i e s i ARG, $A8 MR35 BT CE s A B W LAA 1 3 . E3C: Any disputes
shall be resolved through friendly consultation. If unresolved, they shall be submitted to

the arbitration commission at the service provider’ s location.

10. A5 EBH% (Validity & Amendment)
WS WM I R S 5 2R RO PR AT 7 RS THIE A0 . 953 Agreement is valid indefinitely.
Price and terms will be updated with 7 days’ prior written notice.
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After—-Service & Commitment

1. WO REEEN 2 /NEFN IR, 12 /NEF NS HERE S SC: Response to report inquiries within 2
hours, explanation provided within 12 hours

2. W30 K% PRt B N 53R NV A B4 5 92 3C: Dedicated contact person and

quarterly supply chain health report for long-term clients

3. WO RORIRAE AQL FRAEL H 9 O IR TR AR SF JL Al 5 1) 92 3 Free basic consultation on AQL
standard, export customs clearance and inspection process

Flyman Light & Energy Solutions — Your Trusted Eyes in China
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